Value Perception Survey Competition

Prize
5 x R 500 Takealot vouchers delivered to email address of lucky draw winners.

How to enter

A Capitec client that received a link to complete an online survey, who shared their email address and telephone number to opt in, will be entered into
a lucky draw to win a prize.

An online survey is provided to clients to complete anonymously, should a client wish to enter the competition to stand a chance to win a voucher,

their personal details will be required. The email address will not be linked to individual responses to survey questions.

Competition terms and conditions

1. The name of this competition is: Value Perception Survey

2. The competition will run from 31 August 2020 to 14 September

3. To be eligible to win the prize, you must meet the following criteria at the end of the competition period:

3.1 You must be a Capitec client when the winner is selected and announced

3.2 You must have received an email with an invitation to participate in the Capitec value perception survey.
3.3 You must have opted in to enter the competition, by entering your valid contact number and email address.

3.4 You must be a natural person over the age of 18, who is a citizen of and living in, or have permanent work residence within, the Republic of
South Africa

4. The winners will be randomly selected by a computer-programmed algorithm within 7 business days after the last day of the competition close
out date.

5. The winners will be contacted telephonically before the 30th of September 2020

6. The Takealot voucher will be emailed to each winner being successfully contacted. If Capitec (the Promoter) is unable to contact a winner
within 4 business days, the winner will forfeit the prize and we reserve the right to decide at such time whether to redraw a winner or terminate
the competition without awarding the prize.

7. We will not be responsible, and disclaim all liability, for any loss, liability, expense or damage (whether direct, indirect, incidental, punitive or
consequential) of any nature, whether arising from negligence or any cause, which is suffered by your participation in the competition. Costs
incurred for participation in the competition are for the account of the participant.

8. We may request the winners to be identified, or to appear on radio or in newspapers and social media when accepting their prize. However,
each winner is free to decline this request and still keep the prize.
9. If you fail to comply with any of the competition rules then, without prejudice to any other remedy which we may have, you will be automatically
disqualified and you will forfeit the prize (in the event that you have already won the prize).
10. You must possess whatever documents and permissions that may be required in order to accept and use a prize, which documents and
permissions it is your responsibility to obtain at your own cost, and which documents and permissions must remain valid in such minimum form.
11. Our decision is final and no correspondence will be entered into.
12. We reserve the right to vary, postpone, suspend or cancel the competition and any prizes, or any aspect thereof, without notice at any time,
for any reason we deem necessary. In the event of such variation, postponement, suspension or cancellation, you agree to waive any rights,

interests and expectations that you may have in terms of this competition and acknowledge that you will have no recourse against us, our
affiliates and third-party suppliers.

13. We accept no responsibility or liability for any loss or damage to goods or personal injury suffered as a result of participating in or
winning any prize, and will also not be responsible or liable for any further expense or fees required for the purpose of using, applying or
enjoying the prize won for this competition.

14. This competition is in no way sponsored, endorsed or administered by Takealot. The information you provide will only be used for fulfilment
of this competition unless you have agreed to its use for other purposes. All entrants in this competition release Takealot from all liabilities
and claims arising out of or in connection with this competition and the Rules thereto.

15. These competition rules will be construed, interpreted and enforced in accordance with the laws of the Republic of South Africa.
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Conditions apply. Fees include VAT.

Allinformation correct at time of going to print, 028/08/2020, and subject to change.
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